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DISENO Y DESARROLLO DE UN SISTEMA EXPERTO QUE
PRECISE EL MODELO E-BUSINESS ADECUADO PARA
MIPYMES COLOMBIANAS

Resumen

El resumen Los negocios electrénicos o “E-business” son un aspecto
fundamental en la competitividad empresarial. En un trabajo anterior
realizado por el semillero de investigacion se determind que hay una
estrecha relacion entre tecnologia, innovacion y éxito competitivo, las
TIC son el medio catalizador de la innovacion y la transformacion de
empresas y es soportado por Internet generando omnicanales

comerciales.
</VA/AN FECA En la presente investigacion se disefid y desarroll6 un sistema experto
Abiciicin Naclenn o Fapuissy que precisa el modelo E-business adecuado para una Mipyme en

Colombia, para lo cual se determinan todas las variables que debe
procesar el sistema experto para el diagnostico y estimacion del modelo
E-business, se disefi6 un diagrama de flujo en donde se establece el
proceso y por ultimo se desarrolla el sistema experto utilizando
herramientas de programacién web y motor de base de datos. La
metodologia de investigacion utilizada es la multimetodologia de
pensamiento de sistemas (Mingers, 2006), la cual se desarrolla en cinco
etapas.

Dentro de los resultados mas relevantes tenemos la identificacion de la
taxonomia de los diferentes modelos E-business, se establecen las
variables para el diagnostico empresarial y estimacion del modelo E-
business adecuado. Por ultimo, se disefia y desarrolla un sistema

experto que diagnostica empresas y estima el modelo E-business
adecuado para cada empresa.
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Abstract

E-business is a key aspect of business competitiveness. In a previous

work carried out by the research firm, it was determined that there is a
close relationship between technology, innovation and competitive
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success, ICT is the catalyst for innovation and business transformation
and is supported by the Internet generating commercial omnicanals.

In the present investigation we design and develop an expert system
that specifies the appropriate E-business model for a MSME's in
Colombia, for which we determine all the variables that the expert
system must process for the diagnosis and estimation of the E-business
model , A flow diagram is designed where the process is established,
then the expert system is developed using web programming tools and
database engine and finally the expert system is validated where the
entrepreneurs evaluate the usability of the system. The research
methodology used is the multi-methodology of systems thinking
(Mingers, 2006), which is developed in five stages.

Among the most relevant results we have the identification of the
taxonomy of the different E-business models, establish the variables for

</VA/AN FECA business diagnosis and estimation of the appropriate E-business model.
g s o s At least it is designed and developed an expert system that diagnoses

companies and estimates the appropriate E-business model for each
company.
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